Background: Occupational stress has consequences on both the individual and the
INTRODUCTION
Workers are exposed to different situations that can lead to stress; nursing job specifically have several kinds of stress, will not be found in other non-health sectors (Ugur et al., 2007) . This is because nurses in their daily basis practices are exposed to life and death situations, workload, long working hours in different shifts, competition, insufficient knowledge and information sharing with peers, physicians (Milutinovic et al., 2012) . Stress is a common experience that is part of every one's life. It can be good for a person. Good stress, called eustress that help a person to complete a report on time or generate a good, quick problem solving procedure (Ivancevich, 2003) .
Stress always related to imbalance between demands made on us from external sources and capabilities to meet those demands which usually lead to physical, physiological consequences (Kaur, 2009). Stress was defined conceptually as the physical, chemical, and emotional process that produces tension and can cause illness.
Stress can be perceived as either positive or negative although stress is generally considered to be negative. There are many events that can be the cause of negative stress for some individuals and positive stress for others. In other words, not all individuals are stressed by the same situation (Richard, 2006) . Walshe & Smith (2011) found that performance was determined by two elements: ability and motivation. Ability is made up of a collection of physical and mental capacities that enable a person to exhibit a skill or set of skills. Thus ability is an innate capacities that is molded by experience and training. Motivation is willingness to work and a desire to achieve. Motivation influences the vigor and diligence with which an individual applies his or her capability to do a task. The performance of health organization depends on the knowledge, skills and motivation of employees. It Said Scientific Journal of Nursing Vol.4, No. 2, December 2017 52 is therefore important for employers to provide suitable working conditions to ensure that performance of employees meet the desired standards (Awases, 2006).
Port

Ismail et al. (2015)
found that examining the effects of nursing tasks and their physiological and psychological demands on distress and job performance in real nursing time will inform theoretical understanding of nurse stress and its determinants which will reduce nurse distress, improve patient care, and develop improved methods of investigating work-related stress, retention, and patient care.
Significance of the study:
Occupational stress can cause a lot of problems which take your focus away from your performance to other time and places that will negatively affect nurses' level of performance. Job performance can help to determine how effectively the staff nurses can carry out their roles and responsibilities related to their job.
AIM OF STUDY :
The aim of this study was to assess the relationship between level of occupational stress and level of staff nurses performance at Belkas Central Hospital. 
Study subjects:
The study sample was comprised from all staff nurses working at the previously mentioned setting who were willing to participate in the study and have experience not less than six months. The total numbers of staff nurses were 131 nurses (41from emergency department, 34 from dialysis unit, 30 from neonatal intensive care unit and 26 from intensive care unit). 
Tools
The scoring system:
The score of each area of major factors contributing to stress was gained by summing the marks given for its statement, then its percentage were calculated through the following formula: Score given to nurses for each area x 100= Score percentage %  Maintain safe and comfortable environment (5 items).
 Dressing (5 items).
 Vital signs (2 items).
 Medication (3 items).
Communication (8 items).
4. Patients' psychosocial aspects (12 items).
Professionalism which contain three subscales which are:
 Good relationship with health team members (4 items).
 Keep good general appearance (4 items).
 Physical presence (2 items).
The scoring system:
At performance observation checklist the observed items were checked as done, partially done, not done and not applicable for each activity and scored as 3, 2, 1, and 0 respectively. Consequently this observation repeated at three times in different shifts.
Total performance score was also calculated by dividing individual total score by the maximum possible score. Then the average of the three shifts was calculated for each nurse and this average considered as the level of performance. It was categorized as satisfactory level (65% or more) and unsatisfactory level (less than 65%).
Operational Design:
Operational design includes the preparatory phase, content validity, reliability, the pilot study ethical consideration and the field work.
Preparatory phase:
Preparation of tools of data collection was done during this phase after extensive literature review by using books, articles, internet and periodicals magazines to select suitable tools for data collection.
Validity:
The tools of data collection were reviewed by a panel of five nursing experts in the field of nursing administration and psychiatric nursing. Testing validity of the proposed tools using face and content validity.
Reliability:
Alpha cronbach's test was used to measure consistency of occupational stress tool and performance observational checklist tool, alpha=0.83 and 0.77 respectively.
Pilot study:
Before performing the actual study, a pilot study was carried out on 10% of staff nurses working in the selected units at Belkas Central Hospital. The pilot study was done to assess the applicability of the tools and to estimate the proper time required for answering the questionnaire, needed time for data collection, and feasibility of conducting the research. The sample that used for pilot study were 14 staff nurses, it excluded from the sample.
Ethical considerations :
Before conduction of the study, Staff nurses under study were assured about the confidentiality of the information gathered and that it was used only for the purpose of the study.
Staff nurses who included in the study were informed about their right to refuse or withdraw at any time.
Field work:
To carry out the study; an approval was obtained from hospital director and nursing directors of the whole hospital and the selected departments (emergency, dialysis, Port Said Scientific Journal of Nursing Vol.4, No. 2, December 2017 56 neonates and intensive care unit). A letter was issued to them from the Faculty of Nursing -Port Said University explaining the aim of the study in order to obtain permission and cooperation to conduct the study.
Data collection was taking about nine months (start at the beginning of September 2013 and was completed by the end of May 2014). The researcher observed each staff nurse in three different shifts according to their work. First, the researcher interviewed the nurses and explained the purpose of the study. The questionnaire sheet was distributed and took at the same shift while the researcher stay with them in the unit for observing their performance after staff nurse fulfilling it. Then, the researcher filled the observational checklist during the actual nursing work.
Administrative design:-
The necessary official letters to carry out the study were issued from the faculty of nursing at Port Said University to the directors of Belkas Central Hospital, permission were also secured from the head nurses of the units under study.
Additionally, an oral consent was taken from each nurse after explaining the aim of the study to them to attain their cooperation.
Statistical design:
The collected data were organized, tabulated and statistically analyzed using statistical package for social sciences (SPSS) version 20. Number and present distribution of the studied data for each nurse were calculated, description of variables as mean, SD and range were also used. Statistical significance was considered at P< 0.05.
RESULTS:
The study results revealed that most of staff nurses (96.9%) were female, the highest percentage of them (80.9%) ranges from 20 to 30 years old and more than half of staff nurses (56.5%) have experienced less than 5 years of experience. Also, the figure illustrated that more than half of staff nurses (57.3%) had unsatisfactory performance level in patients' psychosocial aspects. The present study revealed that staff nurses had unsatisfactory score of performance with patient's psychosocial aspects because the studied staff nurses had high stress level and psychologically disturbed which make them unable to provide patients with psychological support. This finding agreed with Abdou (2009) who found that, staff nurses' performance was unacceptable in patients' psychosocial aspects.
The findings of the present study illustrated that there were no statistically significant correlation between staff nurse's total performance and their total stressors at Belkas Central Hospital. This situation can be interpreted as employees want to perform well because of their need of money, fear from punishment and money loss, or because they want a promotion which makes them didn't let other circumstances such as stress interfering that. Also, they working at units that considered as live saving departments in which any defect may lead to death of patients that made staff nurses do their best so as to save patients' life, although they were under high level of stress. 
CONCLUSION:
In the light of the study findings, it can be concluded that although most of staff nurses had high level of occupational stress, they also had satisfactory score of performance but generally; there were no statistically significant relationship between staff nurses' performance level and their occupational stress level at Belkas Central Hospital.
Recommendations:
Based on the findings of the current study, the following recommendations are suggested:
 Clarify hospital mission, vision, policies, rules, regulations and job description for nurses.
 Provide the staff nurses with training programs to improve their performance and their ability to cope with stress.
 Provide the unit with adequate number of staff nurses, workers and coworkers. 
